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ActionWho Result

I have a COVID-19-related symptom
You are not feeling well and you think you might have 
been infected with the corona virus. Whatever stage we are in, you stay at home and take a self-test. 
Make sure you have enough self-tests at home! In the orange and red stages, you take a preventive 
self-test two times a week, even if you don’t show any symptoms. 

My COVID-19 selftest is
You took a self-test and the result came back positive. 
That is when your home isolation starts:  
https://lci.rivm.nl/covid-19-thuis.  
You report sick the usual way.

I am at home in isolation after a positive test 
result and cannot attend a physically scheduled class
You reported sick in the usual way. You want to take your class; you request customisation with the
student counsellor. Either the student counsellor recommends for the class to be organised in a hybrid
format so you can participate, or he/she does not recommend this; in that case you cannot participate in
this particular class. You consult with your student counsellor if taking hybrid classes is not possible.

I am at home in isolation after a positive test 
result and cannot take a test
You reported sick in the usual way. You can can invoke force majeure under the
Education and Examination Regulations (OER 4.4.1) and request an extra
opportunity. This extra opportunity may take place in another test period. 

You fall under the category of vulnerable
students
In individual cases, vulnerability may be both
a reason to - on request and with proper 
consideration - study or work at home more, and, on 
the contrary, to study or work on-site more often. 
Decisions on participating more often or less frequently in on-site education over a somewhat longer  
period of time are made by the institute director. For more information, click here. 

You have a question about the climate in one of the classrooms
In enclosed spaces, the air gets increasingly contaminated. This contamination
process goes faster when there are more people in the rooms. Ventilation causes an inflow of fresh air. 
Proper ventilation ensures a healthy indoor climate in buildings. Want to know more, or do you  
think something is wrong with the ventilation in a particular room? Then click here. 

You have a question about vaccinating
Vaccination is still the best way to protect yourself and others against COVID-19. 
The vaccine prevents you from getting seriously ill, and by getting vaccinated you protect people with fragile health. 
Have you already been vaccinated? The protection of the vaccine wears off over time. That is why anyone 12 years 
of age and up is now eligible for a repeat shot. This ensures that you remain protected against COVID-19. Schedule 
your appointment via planjeprik.nl or call 0800-7070 (national hotline). You can also get your repeat shot without an 
appointment at a a number of locations in the Utrecht region. You can find more information on how the repeat shot works 
on the website of the Rijksoverheid (Dutch central government). Please note: appointments for a first or second COVID-19 
vaccination (i.e. not a repeat shot) can only be made by phone via 0800-7070 (national hotline).
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